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Welcome from the Headtedcher!

Croeso i Y590| Tgcroes!

| would like to extend a warm welcome to you from Ysgol Gynradd Tycroes.
| hope that our website will give you o taste of what our school has to offer
and that it helps you to gain an understanding of how our school is
organised, and to appreciate the exciting opportunities on offer to the

children in our care.

Y59o| ngrao(o( Tycroes has a caring, frienoilg and nurturing ethos which is
inclusive of all to help ensure that a child’s primary school experience is both

enjoyable and successful.

I am extremely proud to lead a team that is committed to providing the very
best opportunities for the children who attend Ysgol Gynradd Tycroes. Staff,
supported by Governors, work hard to deliver a rich and varied curriculum
and a range of experiences which both prepare children for their future lives
through the development of knowledge and skills as well as supporting their

personal, social and emotional developmen’c.

The best way to find out dbout our school is to come and visit so that you
can meet the staff and children. We look forward to welcoming you to our
school, and to developing happy and successful partnerships with all our

children dand families.

Mrs Sally-Anne Watts
BA(Ed) Hons, PGDip, DipLCM, NPQH




Our Vision/Ein Gweledigaeth

We believe that all our children deserve a chance to develop
as confident, respectful, and successful citizens of Wales within a safe,
nurturing, and caring environment which promotes inclusion for all.

We believe that all our children should enjoy a passion for learning
which encourages them to be highly literate, numerate, and digitally
competent whilst also gaining a broad range of knowledge,
understanding and experience to help them make informed decisions
in the future.

We believe that the physical health and mental well-being of all our
children is a priority, and they deserve a chance to build meaningful
friendships and relationships, achieve success and build their self-
esteem to help them develop a positive self-image.

Everyone different, belonging together!




How to apply for a place at

Ysaol Tucroes/Sut i auflwuno cais dam le un Ysaol Tucroes
4 v 4 JJ Y v 4 v 4 4 v 4

Our school is a mixed community primary school which caters
for approximately 200 pupils between 4 and 11 years old. To apply for
a place for your child at Ysgol Tycroes, simply complete the online
form which can be found on the Carmarthenshire website at

www.carmarthenshire.gov.uk

Once your place has been confirmed by the Admissions Department,
a start date can be arranged. Children can join us the term after their
fourth birthday.

School Uniform/Gwisq Ysgol

Our school uniform is supplied by Dyfed Menswear and consists of a
red or grey jumper/cardigan, red or white polo top and dark
bottoms. It is not essential for all polo tops or jumpers to have the
school logo on them, but it is useful to have one piece of clothing with
a logo which can be worn for visits or events. For safety reasons
children are not permitted to wear jewellery, but small stud earrings
are acceptable. Children should wear appropriate clothing for PE
lessons consisting of a red T-shirt, black bottoms and suitable

footwear. For outdoor PE sessions, suitable sportswear

can be worn.

Please write the name of your child on each article of

school uniform and PE kit.

Our Year 6 children have the opportunity to wear a ‘Year 6 Leavers’
hoodie which is a different colour to the usual school uniform and
helps them to feel special in their final year of Primary School.



http://www.carmarthenshire.gov.uk/

School Do\g/Diwmod Ysgol

Our Breakfast Club initiative allows all pupils to receive a free
breakfast each school day. The club is open from 8:15 am until 8:45
am (last serving of breakfast 8:30am). Pupils are supervised by our
canteen and supervisory staff.

START FINISH

Free Breakfast Club 8.15am 8.45 am
Morning Session
Infants 9.00 am 11.45 am
Juniors 9.00 am 12.10 pm
Afternoon Session
Infants 12.45 pm 3.00 pm
Juniors 1.00 pm 3.25 pm

Attendance/Presenoldeb

If your child is absent, it is essential that you contact the school as soon
as is possible to confirm the absence. Parents can phone, message or
email the school to confirm the pupil’s absence. If your child is absent
and the school has not been contacted to provide a reason
for this, it will be recorded as an unauthorised absence. Holidays will
be authorised for up to 10 days if your child’s attendance is above 90%
upon completion of a holiday request form which can be obtained
from the school office. Any holidays taken outside this 10-day period,
or in the case of poor attendance, this will be
recorded as an unauthorised absence.

If your child is absent due to sickness or
diarrhoea, they should not return to school
until 48 hours after the final episode.




Our registers remain open for 5 minutes every morning and
afternoon. Pupils arriving after these times should be signed in by an
adult at the main school office. All children must be signed out if
leaving early for an appointment, and appointment letters/cards may
be requested. In Dosbarth Dulais and Dosbarth Gwili (Years 5 and
6) pupils may walk home providing they have written permission from
a parent. In the Foundation Learning classes, children will not be
allowed to leave the building until a parent or guardian has arrived.
Please inform us if someone else will be collecting your child.

Inclement Wedther/Tywydd Gwael

Every effort is made to keep the school open during inclement
weather, but in severe cases in which we have to send the children
home early, we will contact you beforehand. When school closure
occurs, information will be available through the following methods of

communications:
e Classlist

e Carmarthenshire School Disruptions section on the Carmarthenshire

website www.carmarthenshire.gov.uk

e Local radio updates.

It is vital that your contact details held at the school are correct —
please inform the school as soon as possible of any new details.



http://www.carmarthenshire.gov.uk/

Term Dates 2025-26/ngdiadau’r Tymhorau Ysgol 2025-26

BEGINS

MID-TERM

HOLIDAYS

Plus 1 other date (TBC)

Autumn 2025 02/09/2025 27/10/25- 19/12/2025
31/10/25
Spring 2026 05/01/2026 16/02/26- 27/03/2026
20/02/26
Summer 2026 13/04/2026 25/05/26- 20/07/2026
29/05/26
Closures INSET days May Day 04/05/2026
01/09/25
02/09/25
05/01/26
23/02/26
20/07/26

Term Dates 2026-27/D50(0(idddu'r Tgmkomu Ysgol 2026-27

TERM

BEGINS

MID-TERM

HOLIDAYS

ENDS

Autumn 2026 02/09/2026 26/10/26- 18/12/2026
30/10/26
Spring 2027 04/01/2027 08/02/27- 19/03/2027
12/02/27
Summer 2027 05/04/2027 31/05/27- 20/07/2027
04/06/27
Closures INSET days May Day 03/05/2027
01/09/2026
Plus other dates
(TBC)

Please note that this calendar is subject to any changes that may arise.




Pupil Voice/Llais y Disgybl

Children have the opportunity to be part of our Pupil Voice groups
including the School Council, Eco-Committee, Sports Ambassadors,
Bronze Ambassadors, Digital Dragons, Criw Cymraeg, Head Boy and
Head Girl and our team of prefects. All groups meet to consider
suggestions on how we can improve and develop our school.

School Dinners/Cinio Y59ol

School dinners are available daily and priced for these can be obtained
by contacting the school. Menus are distributed at the beginning of
each term and are also available on the Carmarthenshire Website. All
children in primary school are entitled to receive free school meals as
part of the Universal Free School Meals provision. However, if you feel
that you may be eligible for means-tested free school meals then we
can signpost you to where to apply. Successful applications will also
allow you to access reduced costs for school trips and events, uniform
and more!

All school meals should be booked through Parent Pay, particularly if
your child has food allergies or dietary requirements, and all payments
are also made through Parent Pay.

Packed lunches should reflect our commitment to being a healthy
school by limiting the number of treats and encouraging a healthy
balanced approach. Fizzy drinks are not permitted as part of a packed
lunch.

All pupils are requested to bring their own water bottles and are
actively encouraged to drink water throughout the day. A snack is
available at morning breaktime for a small charge, payable on Parent
Pay.




Curriculum/Cwricwlwm

At Ysgol Tycroes, we deliver the Curriculum for Wales, underpinned
by the Four Purposes which encourage children to be:

e Ambitious, capable learners who are ready to learn throughout
their lives.

e Enterprising, creative contributors who are ready to play a full
part in life and work.

e Ethical, informed citizens who are ready to be citizens of Wales
and the world.

e Healthy, confident individuals who are ready to lead fulfilling
lives as valued members of society.

The children experience a thematic approach which incorporates all
Areas of Learning and Experience.

e Language, Literacy and Communication (including Welsh and

Modern Foreign Languages)
e Maths and Numeracy
e Science and Technology
e Expressive Arts

o -

e Humanities

e Health and Wellbeing ﬁh‘m

Throughout these areas, the children will also be developing their

skills in literacy, numeracy and digital competency. More information
about Curriculum for Wales can be found on the Welsh Government
Website.




The Journey Tkrougk School/Y Daith Drwy'r Y59ol.

In the Foundation Learning classes, the emphasis is on the children
learning through play with an enabling adult. The children are
provided with opportunities to gain first hand experiences by
becoming actively involved in their learning, both within the indoor
and outdoor environment. The aim is to develop the following:

e Skills and understanding across a range of areas of learning and
experience

e Personal, social, emotional, physical and intellectual well-being

e Positive attitudes towards learning, promoting an enjoyment
and desire to find out more

o Self-esteem and self-confidence to take controlled risks, explore,
experiment, investigate and form new relationships

e Creativity and the ability to express themselves

e Problem solving skills

e Respect for themselves, others and the environment

As children move through the school, the learning continues to follow
an approach which allows them to further develop their skills and
knowledge across all areas of learning and experience, building on
their previous learning to make progress. Learning also focuses on the
essential skills of literacy, numeracy and digital
competency. Children are also encouraged to
develop self-confidence, independence in their
learning, problem solving, creativity and deeper
thinking skills. Children will also have the opportunity
to take part in activities which make use of the

outdoors and encourage entrepreneurship and
engagement in real life, authentic activities.




Homework/Gwadith Cartref

Homework is a valuable tool which can support and consolidate the
learning in school. At Ysgol Tycroes, homework is based on maths
fluency and literacy, but may also include research, completing an
online activity, editing and improving a piece of work.

Englisk & Litemeg/Sa\esneg a ngtkrenneo(o{

Phonics is taught using alively, systematic
phonics programme. This is introduced
within the Foundation Learning classes and

used as an intervention tool across junior

classesto  support children in their
reading, writing and spelling development. All
children across the school also implement strategies from Pie
Corbett’s ‘Talk for Writing’ to enable them to develop their skills in
literacy, enabling them to read and write independently for a variety
of audiences and purposes within different subjects. A range
of reading resources and strategies are used to encourage fluency and
comprehension skills including e-books which can be accessed
using the Oxford Owl library, along with guided, shared and
individual reading activities.

Maths & Numeracy/Mathemateq a Rhifedd

Abacus Maths isused to plan and
teach maths and this platform also provides
children with a range of online interactive maths
activities to further develop their skills and
knowledge of mathematical concepts. Complete

Maths is also used across the schoolas a




diagnostic tool toidentifyand addressany gaps in maths
understanding. Children are given opportunities to develop their
numeracy skills through taking part in regular reasoning and problem-
solving activities and then are applied through real life, rich tasks.

ICT and Hwb/TGC a Hwb

Hwb is the digital platform for learning and
teaching across Wales. It provides its users
with access to a range of bilingual,
digital toolsand resources. It enables

learners to access online resources anywhere

and from any device. Children have access to
tools which enable word processing, making presentations,
generating databases, compiling spreadsheets, coding, animation and
much more whilst being safe for our learnersto use. As well as
developing digital competency, we also prioritise educating children

about how to stay safe online.

Welsh and Cwricwlwm Cymvreig

In line with Welsh Government guidance (October 2022) all schools
and Local Authorities in Wales must inform of the language in which
they intend to teach. This also is considered alongside the following

initiatives:

« Carmarthenshire County Council Welsh
in Education Strategic Plan
(WESP) statutory document.

. The contribution to the aim of nurturing
a million Welsh speakers by 2050.




. Proposals to teach the Languages and Communications Area of
Learning and Experience of the new Curriculum for Wales.

. The promotion of the Well-being of Future Generations Act.

As a result, there is a clear expectation that all schools will develop
provision that increases the use of Welsh in the formal and extra-
curricular curriculum, as a means of achieving the County's recognised
10-year WESP between 2022-2032.

The current linguistic category for Ysgol Tycroesis Category 1:
English Medium. This can be summed up as follows:

« English is the main language for internal communication in the

school as well as communication with parents and carers.

. It recognises that creating a Welsh ethos within the school will
support and encourage positive attitudes towards the use of
Welsh.

« A learner in a school of this category will be able to read,
write, speak and listen in English according to their age and
ability, and will have some understanding of the Welsh
language.

. The Welsh language is taught and assessed as part of the Area of
Learning and  Experience for languages, literacy and

communication.

« At least 15% of learners' school activities
(curricular and extra-curricular) will be in Welsh.

At Ysgol Tycroes, we celebrate a Welsh ethos and

our role within a community in Wales by providing
opportunities to promote ‘Y Cwricwlwm Cymrieg’.




We do this by emphasising the importance of the language through
the use of incidental Welsh in day-to-day routines, by instilling an
awareness of our local area and wider Wales, and by celebrating the
Welsh culture. We are also proud to have achieved the Siarter laith
Silver Award and are working towards our gold!

Additional Learning Needs (ALN)

[Anghenion Dysqu Yckwo\negol (ADY)

Ay Ysgol Tycroes, we are committed to ensuring that all pupils have
access to learning experiences whichaim to meet the
educational, social and personal needs of all pupils so that they
may achieve their full potential. Where children are not making
sufficient progress, a range of intervention opportunities are available
to support them in reaching their personalised targets.

Pupils included on the ALN register are provided with Individual
Development Plans (IDPs) which arecreated and agreedin
partnership with parents/carers and other relevant professionals and
is overseen by the Additional Learning Needs Coordinator (ALNCo).

Additional Provision/Do\r!oo\rio\e‘tk Yckwo\negol

The school liaises closely with the County Educational Psychology
Service and other external agencies in order to ensure that all pupils
are supported appropriately throughout their
school life. We work closely with support
groups including Social Services, the Early Help
Hub, Area 43, and the school nurse to ensure
that we can support children and their families
as a home-school community partnership.




We offer a range of programmes to support
children in their personal and social
development including Positive Play and
Trauma Informed Schools (TIS) strategies, and
children also have access to an ELSA

(Emotional Literacy Support Assistant)
teaching assistant to help them discuss and

work through any concerns or anxieties.

There are also opportunities for children to engage in peripatetic
music lessons, sporting activities and other extra-curricular clubs to
further develop their specific talents.

School Excursions/Ymweliadau Ysgol

During the school year, there are opportunities for pupils to
experience a number of educational visits which support the learning
within class. Parents are informed of these visits by letter and must
return the consent form prior to the visit. Parents will be asked for a
voluntary financial contribution towards educational visits or events.
No child will ever be excluded from participating in an educational

activity as a result of non-payment.

Pupils in the juniors will have the opportunity to attend a
residential visit for one or two nights. We
are currently working with the Urdd centres
of Pentre Ifan in Cardiganshire and Glan-Llyn
Outdoor Adventure Centre near Y Balain
North Wales. Activities include canoeing,

orienteering, archery, fencing, climbing,
paddle-boarding, abseiling, high ropes, raft building, dry slope
skiing and much more!




As a school, we are very mindful of the financial pressures on families
when it comes to educational and residential visits. We strongly
believe that these opportunities are so important in providing our
children with positive and enjoyable
experiences, and so we would urge that any
parents who are facing challenging financial
circumstances to discuss this with the
Headteacher as there are a range of options

available so that your child does not miss
out. All conversations will be strictly
confidential.

Music, Art and Drama/Cerddorideth, Celf a Drama

The Arts play an important rolein the life of Ysgol Tycroes. We
encourage all children to take part in a wide range of music, drama
and art/craft opportunities including Urdd competitions and events,
school productions and concerts, performing within the local
community and a range of extra-curricular activities, as well as our
annual celebration of artistic talents in ‘Tycroes Has Got Talent!’

A variety of instrumental lessons are offered including guitar,
woodwind and percussion. There is

a minimal charge for instrumental tuition, and
further information about these costs can be
obtained from the school.




S!oor‘t/Ckwameon

Sport is also an integral part of life in Ysgol Tycroes. Our aim is to
develop  general and specific  skills  across  various
sporting disciplines. We also have links with Tycroes Rugby club and
other local sports providers, and we actively encourage and support
children to get involved with our local community sports clubs.

Sports activities provided in school include:

. Extra-curricular sports clubs

« Urdd competitions and tournaments

« Inter-school tournaments

. Sessions with external providers including OT Ysgolion, Ysgol
Dyffryn Aman and Activ

. A range of sports skills developed through the curriculum

In addition, pupils are selected to undertake the Bronze Ambassador
and Sports Leaders Programmes which encourage
communication and teamwork in leading activities with peers and
younger children through being positive role models. The
programmes also encourage increased activity in children, the
importance of healthy choices, and the positive values of sport.

Active Joumegs/Tei’ckiau lach

Ysgol Tycroes champions the Sustrans Active Journeys to School
initiative with an aim to encourage more children to travel to school
by bike, scooter or on foot. Active travel to school is proven to improve
the health of children by preventing obesity, reducing congestion and
carbon emissions around schools and increasing concentration in the




classroom. We are delighted to have achieved the Silver
Schools Sustrans Active Journeys Award - the first school in
Carmarthenshire to have been awarded this!

Religious Education/Addysq Grefyddol

Religious Education and Collective Worship is broadly of a Christian
nature, but the children arealsointroduced to other
religions, festivals and beliefs in order to foster understanding and

tolerance.

At Ysgol Tycroes, there is much to be thankful for, much to celebrate
and praise, and much to hope for. Through daily acts of collective
worship, we focus on the development of children’s spiritual, moral,
and cultural development through stories and activities. We promote
respect and sensitivity for the beliefs and values of others whilst
providing opportunities for the children to reflect on their own beliefs
and values, and those of the whole school community in their own
way. Local clerics or organisations visit the school to lead collective
worship during the year.

As well as acts of collective worship, Ysgol Tycroes holds a weekly
‘Achievement Assembly’ which celebrates the positive achievements
that have happened during the week. These achievements can be
from within school or from outside of school, and the children are
encouraged to bring in any medals or certificates to be presented in
assembly. Each class also nominates a ‘Seren Yr Wythnos’ (‘Star of the
Week’) and ‘Siaradwr Cymraeg Gwych’ (Welsh Speaker of the Week)
fortnightly, and these are published on the weekly newsletter. We
also have a weekly recipient of the ‘Headteacher Award’ and a termly
‘Pupil of the Term’ nominated by the staff to recognise an outstanding
contribution to the school in terms of effort, progressand




conduct. Attendance is also celebrated for both classes and
individuals.

Equal Opportunities/Cyfleodd Cyfartal

At Ysgol Tycroes, we are committed to ensure that all children and
members of our school community are treated with equity and
equality of opportunity regardless of ability, gender, race,
sexuality, culture or religion.

The school is fully accessible to any child or adult with a physical
disability. At Ysgol Tycroes we are committed to providing a fully
accessible environment which values and includes all pupils,
staff, parents and visitors regardless of their educational, physical,
sensory, social, spiritual, emotional and cultural needs. We are further
committed to challenge attitudes about disabilities and accessibility,

and developing a culture of awareness, tolerance and inclusion.

Relo\tionskips and Sexuali'tg Education (RSE)/ Ado(gsg ngw

The Welsh Government have committed to covering the following
themes in RSE: relationships; rights and equity; sex, gender and
sexuality; bodies and body image; sexual health and well-being; and
violence, safety and support. As a school we have adopted the Jigsaw
Scheme of work to support tailored delivery of RSE which
is appropriate to every age and stage. Relationships and Sexuality
Education is part of the curriculum in Wales and schools in Wales must
teach RSE from September 2022. The Children’s Commissioner for
Wales supports the inclusion of Relationships and Sexuality Education
in the Curriculum and Assessment (Wales) Act 2021. This law will make
sure all children and young people have opportunities to develop their
understanding of relationships and sexuality. This will help empower




children and young people with the understanding and skills they
need to make informed choices and to be happy, healthy and
safe. We understand that the delivery of RSE can cause some anxiety
for parents, and so we would encourage you to come and discuss any
concerns with us and to view the materials we use to teach this area.

Health and Welfare/techyd a Lles

Please note that smoking is not allowed on school
premises, including the yard. Also, no dogs are allowed on school

premises.

Fire Drills/Dril Tan

The staff and children take part in a fire drill at least once a term.

School Securi‘tngiogelwck yr Ysgol

In order to protect the pupils and staff at the school, all visitors to the
premises must report to the school office and sign in using the school
electronic signing in system. Parents are asked to make
arrangements to see staff out of school hours as an impromptu visit
may disrupt a class lesson. For the safety of all pupils, parents are
requested to inform the school if there is a change in personnel for
the collection of their child. All staff have name tags to show that they
are affiliated to the school. The main door access is via a fob and the
premises has CCTV.

Medical Information/Gwybodaeth Feddugol




On occasions when it is necessary for medicines to be administered
in school, parents must complete and sign a consent form which is
available from the school office.

Health professionals visit the school periodically to test sight and
hearing, also to talk to older pupils about personal hygiene and
puberty.

Sickness and Accident/Salwch a Damweiniau

If your child becomes ill and needs to go home, we will inform you
immediately. If your child has a minor accident at school, we will
compete an accident form which will be sent home with your child. In
the event of a bump to the head, we will always contact you via
telephone to let you know. For more serious accidents, these are
reported to the Local Authority.

Headlice/Llau Pen

Notices about outbreaks of headlice in your child’s class will be

published on Classlist and parents should treat accordingly.

Cloakroom and Toilet
Facilities/Cyfleusterau Ystafelloedd a Toiledau

Each class has a designated cloakroom and suitable toilet area within
their own class which is cleaned along with the rest of the school on a
daily basis.

Safequardina/Dioaelu
v [v4 v 4 [v4




As professionals, all school staff have a duty to report any concerns
surrounding a child or their family, and have an obligation to share any
information which may be relevant. It is the duty of the Designated
Safeguarding Officers (Headteacher and Deputy Headteacher) and/or
the Designated Safeguarding Governor to report any concerns
without delay to the Central Referral Team if there is a concern
arounda child’s welfare, including risk from neglect,
physical, emotional or sexual abuse.

In Ysgol Tycroes, the Designated Safeguarding Officers are:
Mrs Sally-Anne Watts (Headteacher)
Mr Lee Evans (Deputy Headteacher)

Our school also has a nominated Child Protection Governor which is
Mr Calum Higgins (Chair of Governors).

The school has a child protection policy in place and all staff in the
school follow the correct procedures where there are concerns or
suspicions of child abuse.

Our first concerns as a school is your child’s welfare and where we
have general concerns, these will be raised with you, with a view to
working with you to remedy the situation. However, concerns may be
raised which require us to inform other agencies before we contact
you. Should this be necessary, we want to reassure you that any
concerns we have about your child will then
be fully discussed with you in a way which is
consistent  with  your child’s  best
interests. Please remember that it is not the
role of school personnel to make judgements

or to draw conclusions, but merely to pass on




facts and evidence. As always, we would welcome your cooperation
with us in these matters.

Parents/Rhieni

Our relationship with parents and carers is extremely important to us
and we work hard to ensure that we ensure effective and prompt
communication through a variety of ways.

Every Friday, a weekly newsletter is sent out to parents to let you
know any news orimportant information, forthcoming dates,
attendance figures and also celebrates achievements. Hard copies of
the newsletter can be requested at the school office.

We also use the app Classlist which provides information to parents
from school. It also provides a safe platform for parents to
communicate with school staff and with each other to ask questions
or gather information.

Parent Council sessions are held regularly to allow parents an
opportunity to come into school and work with us on making
improvements. There are also opportunities to visit us to work
alongside your child on a specific focus or to
attend one of our sharing events
to showcase what the children have been
working on.

Each class posts photos on X (formerly Twitter)

which also provide you with an insight into
what your child has been learning and the
experiences they have had in school. This can be found at
@YsgolTycroes




Our website also provides information about our school.

Parents’ Evenings are held in the Autumn and Spring terms. At the end
of the school year, parents receive an annual report outlining their
child’s progress, and following this, a further parents’ evening is
offered to discuss any concerns with the report if necessary. The
results from the Welsh National Tests are also made available

following their completion.

Your views are very important to us and are vital in helping us to make
improvements to our school, and you will be asked to complete a
parental questionnaire at least twice during the school year, following
which we will publish feedback and ways forward.

Com!olain’cs/ng nion

Any concerns should be raised with the class teacherin the first
instance as many issues can be resolved at an informal stage. If your
concern cannot be resolved, then your complaint should be put in
writing to the Head Teacher who will endeavour to deal with the
complaint as quickly and sympathetically as possible. If the problem is
not one that is easily resolved, then it will be referred to the
Governing Body. Your complaint will be listened to and dealt with

fairly.

Please note that the Local Authority will not deal with any complaint.
Their role is to ensure that the correct process has been followed.

In the event that the complaint is directed against the Headteacher,
then your complaint should be taken directly to the Chair of Governors,
who will call a meeting of the complaints panel and act accordingly.




We endeavour to deal with all complaints as speedily as possible and
resolve them to the satisfaction of all concerned.

Copies of the Complaints Policy can be obtained from the school

following a request.




Ysgol Tycroes is a vibrant and happy school in the heart of the village of
Tycroes.

Set in an acre of beautiful landscaped grounds, the school was completely
refurbished in 2012 with facilities which include a large performance hall,
spacious classrooms with class-based cloakrooms and toilets, a variety of
technical equipment (including laptops, i-pads, whiteboards etc), secure
outside provision for Foundation Learning classes, two large play yards, an
outdoor classroom, a ‘Trim-Trail’ play area, woodland trails, a garden and
growing area, and intervention rooms.

Cwigh Cynnes - Clwb Chwarae Tycroes

Clwb Chwarae is an after-school club for children attending Ysgol
Tycroes. We are fully registered and inspected by CSSIW. We provide a
fun and safe environment for between 12 and 20 children. All our staff
are appropriately qualified and vetted. The club is open daily during
school term from 3pm — 6pm where your child/children can socialise
with their friends and join in with various activities and games. We also
provide a light healthy snack for the children taking into account their
likes and dislikes. The staff at the club are friendly and welcoming to all.
For further information please contact the school and our details can be

\ Passed on to you. J




